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CASD MEMO 2019-06

To: All Telephone and POLR Providers

P
From:  SusanE. Cottle ° ~%%* //f%{—

Deputy Director, Consumer Assistance and Safety Division (CASD)
Date: July 2, 2019

Re: State Office Closure, July 4 - 5, 2019

Like other State of Maine offices, the Maine Public Utilities Commission, will be closed on July 4 and 5,
for the Fourth of July holiday.

Chapter 290, Section 14(E)(2) prohibits ETCs from disconnecting customers on days when the
Commission’s office is closed or on the day before a day when the Commission is closed. In light of
this, POLR customers should not be disconnected July 3 - 5.

Thank you for your attention to the above, and may you have a safe and happy Fourth!
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